Working with families

Webwords 37
Families, the heart of the matter
Caroline Bowen

T

he complicated logo for the United Nations
International Year of the Family (IYF) depicts a heart
linked by another heart in a house. It symbolises
life and love in a home characterised by warmth, caring,
security, tolerance and acceptance. The opening represents
continuity with a touch of uncertainty, while the roof’s
sweeping brushstroke hints at the complexity of the family.
By contrast, the simple slogan for the year was ‘Families, the
Heart of the Matter’.
Since the IYF in 1994 the International Day of Families
has been celebrated annually1 on 15 May. Each international
day has a special focus, and in 2010 it was the impact
of migration on families around the world. This theme
has immediate relevance for Australians grappling with
the human rights issues embedded in immigration policy,
humane treatment of asylum seekers, child protection, our
roles and responsibilities in the Asia-Paciﬁc region, racism
and all things FaHCSIA.2 It also draws Australians back
an imponderable 40 to 60,000 years to the migration of
the ancestors of today’s Indigenous families3 via the Malay
Archipelago and New Guinea.
Adventurous Europeans visited in the 1600s and 1700s
and colonisation began in 1788 with the arrival of the First
Fleeters4 who included representatives of 60 different
nationalities. By the time they heard their ﬁrst Sydney
kookaburra, the country and coastal islands were inhabited
by 700 indigenous cultural groups, speaking 250 different
languages,5 and bound by a spiritual closeness to country
and a sense of kinship that stretches way beyond the nonAboriginal and Torres Strait Islander concepts of geography,
real estate and the nuclear family.

The First Fleet
(Gillen, 1989, p.445)
Embarked at Portsmouth
Ofﬁcials/passengers
15
Ships’ crews
323
Marines
247
Marines’ wives/children 46
Convicts (males)
582
Convicts (females)
193
Convicts’ children
14
Total embarked:
1420

Arrived at Port Jackson
Ofﬁcials/passengers
14
Ships’ crews
306
Marines
245
Marines’ wives/children 54
Convicts (males)
543
Convicts (females)
189
Convicts’ children
22

From that time onwards our population has observed
increasing cultural diversity, remaining largely oblivious to
the inexorable attrition of indigenous languages or language
death (Crystal, 2000, pp. 1–27). It watched the ludicrous
enforcement and slow dismantling of the White Australia
policy (1901–73), softened in 1966, when a coalition
government farcically permitted the immigration of a trickle
of “distinguished” non-Europeans. It noted the pre-war
obsession with “Britishness” and a preference for northern
over southern Europeans as “New Australians” (Kunek,
1993). To our shame, it stood by and allowed assimilation
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policy (1951 to the 1970s) with its attendant and ongoing
tragedy of the Stolen Generation, and, more positively,
it participated in the steady unfolding, since 1973, of
multiculturalism.

Values
Promoting multiculturalism,6 the Commonwealth Department
of Immigration and Citizenship (DIAC) upholds Aussie
mateship, a fair go for all and the pleasing view that every
Australian shares the beneﬁts and responsibilities arising
from the cultural, linguistic and religious diversity of our
society. The department’s website offers, in English and 37
community languages, booklets called Beginning a Life in
Australia, welcoming new migrants and humanitarian
entrants, and a 46-page downloadable book, Life in
Australia.7 Crammed with information about Australian
history, culture and social structures, the publications are
designed to help newcomers understand Australian values
before signing the values statement on their visa
applications. And everyone who wants a visa has to sign.
The book may be useful for speech pathologists who work
with migrants, refugees, and other clients, or indeed
colleagues who have recently arrived in Australia.
The values are not uniquely ours, but they are agreed to,
according to DIAC, in broad terms by our community and
underpin Australian democracy, society, culture. They include:
s respect for the equal worth, dignity and freedom of the
individual;
s freedom of speech;
s freedom of religion and secular government;
s freedom of association;
s support for parliamentary democracy and the rule of law;
s equality under the law;
s equality of men and women;
s equality of opportunity;
s peacefulness; and
s a spirit of egalitarianism that embraces tolerance, mutual
respect and compassion for those in need.
As well as having a code of ethics, Speech Pathology
Australia has a charter in which its vision, mission and values
are brieﬂy stated. Our values as speech pathologists are that
“we strive to:
s be client centred and provide ethical services to our client
communities;
s demonstrate excellence and continual improvement in
providing maximum standards of service within our places
of employment; and,
s uphold our professional integrity.”
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Kinship
It is tempting to think that if an Indigenous Australian had
participated in composing either set of values that the word
“family”, or even “kinship”, would be in there somewhere.
Indigenous people8 comprise an important (to our national
identity) 1.4% of the population. Their survival and the
extraordinary preservation of unique, sustained Aboriginal
and Torres Straight Islander cultures can probably be
attributed in large part to strong, traditional kinship
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structures. But let’s not forget that these structures, like the
disappearing languages, have often been “removed” through
a sorry process of colonisation, oppression and the removal
of children from their parents.
Some new Australians may be thrilled to bits with the
whole respect, freedom, support, equality, peacefulness,
compassion and democracy thing. On the other hand, the
original Australian families who live in third-world health
conditions in communities around the country, and the
professionals who work with them, are unlikely to view
the values as part of their everyday reality. The parallels
between the dislocation and trauma experienced by most
humanitarian entrants to Australia, and the privations
endured by many Aboriginal and Torres Straight Islander
people are obvious.

Resources
Speech pathologists working with families in either category
will ﬁnd a wealth of resources on the Internet. Webwords 329
addresses multicultural issues, culturally effective health care
and education, and the development of mutually respectful
dynamic relationships between providers and consumers.
The Upper Hunter Community in NSW in a project of the
Muswellbrook Shire Council Community Services Team has
produced a helpful website on Working with Aboriginal and
Torres Straight Islanders and their Communities,10 including
practice tips and the implications for practice of family and
kinship structures, and the intimate connections between
land, language and culture.
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resources.

YOUR MEMBER BENEFITS PROGRAM
SPA MEMBERS CAN ENJOY GREAT DISCOUNTS ON CAR HIRE

S ON

LET EUROPCAR TAKE YOU

KETS

PLACES NEAR, FAR AND BEYOND

DISCOUNT

MOVIE TIC

DEAL 2

DEAL 1
Speech Pathology Australia members and their families can
access fantastic savings on movie tickets throughout Australia!
Choose from Village, Greater Union, Birch Carroll & Coyle, Hoyts

5% off Europcar’s
best rate of the day*
with standard insurance.

Insurance automatically
reduced from $3300 to $770^
and great daily rates.

and Readings Cinemas.
To obtain your discount, simply pre-purchase your tickets online
through the Member Advantage website.
Save on:
Adult Tickets

$11.00 each

(save $6.00*)

Student Tickets

$9.00 each

(save $5.00*)

Child Tickets

$8.75 each

(save $3.75*)

Call Member Advantage on 1300 853 352
or visit: www.memberadvantage.com.au/login/spa
* Discount ticket prices current at 15th March 2010. Savings calculated from Village Cinema ticket prices for Crown
Cinema, Victoria. All prices are current and are subject to change without notice.
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Call Member Advantage on 1300 853 352
or visit: www.memberadvantage.com.au/login/spa
* Promotional rates available under options 1 and 2 are only available if you travel within Australia before 31 December
2010. Option 1 also available if you travel within New Zealand before 31 December 2010. Prices include GST and are
quoted per day. Standard terms and conditions apply. ^ Passenger vehicles only. For commercial, 4WD and prestige vehicles,
a higher Damage Liability Fee and Loss Damage Waiver Fee may apply. GST inclusive. Correct as at 1 December 2009.
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